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Technician GPS Tracking

CDA Software v10 now includes the ability to have
GPS tracking for your mobile technicians. This will allow
you to significantly reduce your cost of GPS tracking if
you're currently using another provider.

How does it work? Once your technicians start
using the CDA Mobile application GPS tracking is en-
abled by default. As long as your technicians are using
the CDA mobile app, you'll know where they are.

While in the CDA Scheduling dashboard, you can
track all technicians in near real-time. Updates are sent
to the scheduling dashboard approximately every
2-10 minutes. When you hover over a tech, we'll show
you the last time of the GPS check-in.

Highlights

« GPS tracking built into CDA Mobile app, for both iOS & Android.

You no longer need to pay for hardware GPS tracking, which is extremely expensive.

No month-to-month contract, you just pay for each individual tech that needs GPS tracking.

View all techs using GPS while in the CDA Scheduling Dashboard.

*« Hover over any tech using GPS and get updates of last GPS check-in.

Know where in the route your technician is without wasting time calling them.
« Ensure your technician is abiding by the route plan, respecting customer provided time slots.
« GPS tracking is priced per technician. Contact sales for the latests pricing.

* GPS breadcrumbing coming soon.
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