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CDA Pidgins Claim Integration

Highlights

 CDA Software v .10 was rebui lt  with a strong under -
standing that the l i festy le of  the repair  industry ’s  customers 
has changed s ignif icant ly these last  two decades.  So much so 
that  over 90% of your customers now have a smartphone.  For 
th is  reason,  CDA Software implemented CDA Pidgins text  
messaging not only as a stand-alone applicat ion,  but a lso 
bui l t  direct ly into the CDA desktop.  

  For  every phone number f ie ld,  you see in CDA we val i -
date that  phone number to see i f  i t ’s  a mobi le number,
voip number or a landl ine.  I f  i t ’s  a landl ine phone number,  we 
wi l l  not open the Pidgins text ing thread;  i f  i t ’s  a  mobi le  or 
voip number we wi l l  open the text ing thread.  

 Once you open the text ing thread,  you can start  having 
a text ing conversat ion with your customer in real-t ime t ime.  
Amazing? We agree!

• Every phone number f ield in CDA is verif ied to see if it ’s a mobile number,
voip number or a landline. Al l mobile/voip numbers wil l  be activated to open a CDA Pidgins
thread so you can directly text the customer within the CDA desktop application.

•  Text a scheduling l ink direct ly to the customer within CDA desktop.  

•  View al l  previous customer text  conversat ions,  and pictures sent ,  direct ly from CDA desktop.  

•  Start  a text ing conversat ion with your customer direct ly f rom CDA desktop.  

•  Attach pictures sent by customers direct ly to a c la im with a r ight c l ick .  


